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COMPARISON OF 3rd QUARTER MEMBERSHIP TO LAST THREE QUARTERS
Member Percent 3rd Quarter 2004
4th Quarter 2003 2 1st Quarter 2004 2nd Quarter 2004 3rd Quarter 2004 Change Change Share of
Members at Members at Members at Members at 2nd Qtr. 04 to 2nd Qtr. 04 to Massachusetts
End of Quarter End of Quarter End of Quarter End of Quarter 3rd Qtr. 04 3rd Qtr. 04 HMO Market
Aetna Health Inc. 12,270 11,350 10,796 9,966 (830) -7.31% 0.5%
CIGNA HealthCare of Massachusetts, Inc.3 32,526 23,391 17,034 13,836 (3,198) -13.67% 0.7%
ConnectiCare of Massachusetts, Inc. 8,619 9,202 9,480 9,058 (422) -4.59% 0.5%
Fallon Community Health Plan, Inc. 178,138 170,961 169,234 168,494 (740) -0.43% 8.4%
Great-West Healthcare of Massachusetts, Inc.4 283 124 0 0 0 0.00% 0.0%
Harvard Pilgrim Health Care, Inc. 530,785 518,758 513,717 468,757 (44,960) -8.67% 23.3%
Health New England, Inc. 63,054 63,606 64,039 63,716 (323) -0.51% 3.2%
HMO Blue5 679,717 710,764 726,259 742,326 16,067 2.26% 36.9%
Neighborhood Health Plan, Inc. 116,436 113,048 116,216 119,825 3,609 3.19% 6.0%
Tufts Associated HMO, Inc.6 509,291 476,982 471,089 414,441 (56,648) -11.88% 20.6%
UnitedHealthcare of New England, Inc. 2,027 1,857 1,810 1,926 116 6.25% 0.1%
Totals 2,133,146 2,100,043 2,099,674 2,012,345 (87,329) -4.16% 100.0%
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Membership reflected has been amended to only include members enrolled in closed network plans; so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included.
3 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin non-renewing business as of December 1, 2004.
4 One Health Plan of Massachusetts, Inc. changed its name to Great-West Healthcare of Massachusetts, Inc. effective July 21, 2003.  The carrier notified the Division on September 6, 2002 that it would discontinue 
marketing all group business on October 7, 2002 and begin non-renewing business as of May 1, 2003.
5 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
6 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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TOTAL MEMBERSHIP BY COUNTY
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 203 43 294 0 1,745 83 840 291 2,810 0 1,016 462 896 1,283 9,966
CIGNA HealthCare of Massachusetts, Inc.2 87 35 160 2 549 160 1,145 329 1,342 0 383 321 185 9,138 13,836
ConnectiCare of Massachusetts, Inc. 0 25 0 0 2 292 6,949 1,706 0 0 3 0 2 79 9,058
Fallon Community Health Plan, Inc. 136 28 832 3 4,741 1,150 938 236 15,636 0 2,549 793 707 140,745 168,494
Great-West Healthcare of Massachusetts, Inc.3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 22,395 588 29,066 3,243 49,649 641 1,976 899 139,200 17 74,807 44,238 63,742 38,296 468,757
Health New England, Inc. 26 10,432 8 1 14 6,580 31,310 14,968 18 0 7 13 9 330 63,716
HMO Blue4 29,729 19,163 64,859 348 96,356 10,312 47,309 17,663 176,571 663 82,326 66,134 44,379 86,514 742,326
Neighborhood Health Plan, Inc. 167 350 7,552 8 24,292 136 1,939 104 17,855 0 10,042 7,955 43,585 5,840 119,825
Tufts Associated HMO, Inc.5 9,665 2,013 24,473 0 54,038 3,106 14,906 5,836 131,851 0 52,389 38,701 30,140 47,323 414,441
UnitedHealthcare of New England, Inc. 45 0 1,314 0 22 0 7 2 156 0 91 78 50 161 1,926
Total HMO Members 62,453 32,677 128,558 3,605 231,408 22,460 107,319 42,034 485,439 680 223,613 158,695 183,695 329,709 2,012,345
2003 Massachusetts Population6 229,545 133,310 547,008 15,601 737,848 72,204 461,190 155,101 1,471,724 10,724 654,331 487,521 680,705 776,610 6,433,422
Market Penetration Rate7 27.21% 24.51% 23.50% 23.11% 31.36% 31.11% 23.27% 27.10% 32.98% 6.34% 34.17% 32.55% 26.99% 42.45% 31.28%
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin non-renewing business as of December 1, 2004.
3 One Health Plan of Massachusetts, Inc. changed its name to Great-West Healthcare of Massachusetts, Inc. effective July 21, 2003.  The carrier notified the Division on September 6, 2002 that it would discontinue 
marketing all group business on October 7, 2002 and begin non-renewing business as of May 1, 2003.
4 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
5 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
6 2003 Population Source: Table 2: Cumulative Estimates of Population Change for Counties of Massachusetts and County Rankings: April 1, 2000 - July 1, 2003 (CO-EST2003-02-25).  Source: Population Division, U.S. Census Bureau.  Release Date: April 9, 2004.
7 Total HMO members in each county divided by the 2003 population in each county.
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GROUP MEMBERSHIP BY COUNTY
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Group2 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 202 41 292 0 1,726 82 834 286 2,770 0 1,000 460 884 1,266 9,843
CIGNA HealthCare of Massachusetts, Inc.3 85 35 150 1 534 156 1,125 314 1,248 0 357 314 170 8,256 12,745
ConnectiCare of Massachusetts, Inc. 0 25 0 0 2 292 6,939 1,706 0 0 3 0 2 79 9,048
Fallon Community Health Plan, Inc. 111 27 817 2 4,646 771 693 181 13,188 0 1,954 780 688 101,025 124,883
Great-West Healthcare of Massachusetts, Inc.4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 22,036 573 28,790 3,154 42,600 633 1,959 869 118,694 16 66,757 43,749 58,131 37,927 425,888
Health New England, Inc. 26 10,287 8 1 14 6,513 30,917 14,812 18 0 7 13 7 325 62,948
HMO Blue5 26,325 18,079 58,569 269 89,572 7,962 38,618 14,828 163,300 500 74,861 60,662 41,793 76,457 671,795
Neighborhood Health Plan, Inc. 82 47 1,002 3 2,639 13 81 44 4,564 0 2,829 2,033 12,058 409 25,804
Tufts Associated HMO, Inc.6 7,121 1,965 19,734 0 48,988 3,071 8,561 5,763 110,435 0 44,236 33,984 28,094 42,351 354,303
UnitedHealthcare of New England, Inc. 37 0 1,272 0 20 0 7 2 142 0 82 70 49 161 1,842
Total Group Members 56,025 31,079 110,634 3,430 190,741 19,493 89,734 38,805 414,359 516 192,086 142,065 141,876 268,256 1,699,099
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0."
3 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin non-renewing business as of December 1, 2004.
4 One Health Plan of Massachusetts, Inc. changed its name to Great-West Healthcare of Massachusetts, Inc. effective July 21, 2003.  The carrier notified the Division on September 6, 2002 that it would discontinue 
marketing all group business on October 7, 2002 and begin non-renewing business as of May 1, 2003.
5 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
6 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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MEDICARE+CHOICE MEMBERSHIP BY COUNTY
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicare+Choice2 Members3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Fallon Community Health Plan, Inc. 15 0 4 1 11 366 177 43 1,778 0 459 2 1 29,537 32,394
Harvard Pilgrim Health Care, Inc. 2 0 3 0 5,814 0 0 0 17,279 0 6,429 3 4,541 3 34,074
HMO Blue4 1,220 0 3,454 0 2,290 2,035 7,354 1,963 3,118 0 3,126 2,110 512 7,010 34,192
Tufts Associated HMO, Inc.5 2,205 0 4,274 0 4,458 0 6,180 0 19,392 0 7,218 4,298 1,445 4,444 53,914
Total Medicare+Choice Members 3,442 0 7,735 1 12,573 2,401 13,711 2,006 41,567 0 17,232 6,413 6,499 40,994 154,574
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all members enrolled in the HMO under a Medicare+Choice contract with the Centers for Medicare and Medicaid Services as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0."
3 Carriers that do not have any "Medicare+Choice" business are not reflected on this report.
4 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
5 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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OTHER MEDICARE MEMBERSHIP BY COUNTY
HMO Members By County Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other Medicare Members 2,3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
CIGNA HealthCare of Massachusetts, Inc.4 0 0 1 1 1 1 13 14 9 0 2 0 0 766 808
HMO Blue5 414 573 708 8 764 43 510 270 2,127 0 846 475 496 793 8,027
Tufts Associated HMO, Inc.6 296 43 443 0 423 31 150 61 1,403 0 729 319 384 436 4,718
Total Other Medicare Members 710 616 1,152 9 1,188 75 673 345 3,539 0 1,577 794 880 1,995 13,553
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all members enrolled in other Medicare plans including, for example, so-called "Meidcare Wrap-Around" policies as defined in the Massachusetts Division of Insurance's  
"Guidelines for Reporting Membership & Utilization Statistics - Version 2.0."
3 Carriers that do not have any "Medicare Wrap-Around" business are not reflected on this report.
4 CIGNA HealthCare of Massachusetts, Inc. offers a group "Medicare Wrap-Around" product under the name "Central Care."
5 Blue Cross and Blue Shield of Massachusetts, Inc. offers a group "Medicare Wrap-Around" product under the name "Managed Blue for Seniors."
6 Doing business as Tufts Associated Health Plan and as Tufts Health Plan. This company offers a group "Medicare Wrap-Around" product under the name "Tufts Medicare Complement" (TMC).
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MEDICAID MEMBERSHIP BY COUNTY
HMO Members By County Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicaid2 Members3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Fallon Community Health Plan, Inc. 4 1 9 0 8 7 52 9 280 0 57 2 4 8,234 8,667
Neighborhood Health Plan, Inc. 85 303 6,550 5 21,653 123 1,858 60 13,291 0 7,213 5,922 31,527 5,431 94,021
Total Medicaid Members 89 304 6,559 5 21,661 130 1,910 69 13,571 0 7,270 5,924 31,531 13,665 102,688
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all members enrolled in the HMO in which reimbursement is provided pursuant to Title XIX of the Federal Social Securiy Act as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting 
Membership & Utilization Statistics - Version 2.0."
3 Carriers that do not have any Medicaid business are not reflected on this report.
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INDIVIDUAL MEMBERSHIP BY COUNTY
HMO Members By County Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Individual Members2,3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 1 2 2 0 19 1 6 5 40 0 16 2 12 17 123
CIGNA HealthCare of Massachusetts, Inc.4 2 0 9 0 14 3 7 1 85 0 24 7 15 116 283
Fallon Community Health Plan, Inc. 6 0 2 0 76 6 16 3 390 0 79 9 14 1,949 2,550
Harvard Pilgrim Health Care, Inc. 357 15 273 89 1,235 8 17 30 3,227 1 1,621 486 1,070 366 8,795
Health New England, Inc. 0 145 0 0 0 66 374 149 0 0 0 0 2 5 741
HMO Blue5 1,767 507 2,124 71 3,708 272 812 599 7,970 163 3,474 2,882 1,568 2,252 28,169
Tufts Associated HMO, Inc.6 43 5 22 0 163 4 15 12 596 0 192 100 211 90 1,453
UnitedHealthcare of New England, Inc. 8 0 42 0 2 0 0 0 14 0 9 8 1 0 84
Total Individual Members 2,184 674 2,474 160 5,217 360 1,247 799 12,322 164 5,415 3,494 2,893 4,795 42,198
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all members who do not belong to a group and contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0."
This includes persons enrolled in guaranteed issue managed care plans offered beginning October 1, 1997 and persons covered under so-called closed health plans offered prior to October 1, 1997. 
3 Carriers that do not show any individual members are not reflected on this report.
4 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin non-renewing business as of December 1, 2004.
5 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
6 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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OTHER MEMBERSHIP BY COUNTY
HMO Members By County Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other2 Members3 End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Connecticare of Massachusetts, Inc, 0 0 0 0 0 0 10 0 0 0 0 0 0 0 10
Harvard Pilgrim Health Care, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Health New England, Inc. 0 0 0 0 0 1 19 7 0 0 0 0 0 0 27
HMO Blue 4 3 4 4 0 22 0 15 3 56 0 19 5 10 2 143
Tufts Associated HMO, Inc.5 0 0 0 0 6 0 0 0 25 0 14 0 6 2 53
Total Other Members 3 4 4 0 28 1 44 10 81 0 33 5 16 4 233
1 Information reported by HMOs as of the end of the third quarter of 2004 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans; 
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all members enrolled in the HMO whose group coverage and COBRA coverage have expired and who have converted to an individual (conversion) policy as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & 
Utilization Statistics - Version 2.0."   This includes persons who enrolled in group conversion plans offered prior to October 1, 1997.
3 Carriers that do not have any members in closed group conversion plans are not reflected in this report.
4 A line of business of Blue Cross and Blue Shield of Massachusetts, Inc.
5 Doing business as Tufts Associated Health Plan and as Tufts Health Plan.
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